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FASTER ROOT CAUSE ANALYSIS. LESS MANUAL EFFORT. HIGHER QUALITY.

Al Assistant for Efficient

Complaint Handling

Due to the current tight market conditions, competition among suppliers is
intensifying even among existing customers. Compliance with quality requirements

and documentation obligations, as well as quick response times, are therefore
essential for continued business success.

Your Challenges

> High manual effort involved in > Expert knowledge is difficult to
creating 8D reports access or scattered across the
> Time-consuming root cause analysis organization
and information gathering > Recurring failure patterns are not
> Variations in the quality and utilized efficiently
completeness of reports > High time pressure when handling

customer complaints and audits

Our Solution: An Al Assistant for Your 8D Process
@ Automated analysis and structuring @ Access to existing quality and

of complaint data experiential knowledge
@ Support for root cause analysis and @ Integration with existing quality and
identifying corrective actions ticketing systems
@ Intelligent suggestions for 8D @ Transparent traceability of Al-
content and wording generated content
Book a Free Demo Use Case Workshop
Experience the 8D Optimize your current 8D
@ report Al assistant live ”» process with a PoC »
30-45 min. 90-120 min.
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Here’s How the Al Assistant
Supports Your Process:

Complaint receipt
Analysis

Root cause analysis
Corrective actions

Documentation

Q00000

Synchronization with supplier portals
and internal systems (e.g., ERP)

Your Measurable Benefits With the Al Assistant For 8D
Reports From doubleSlash

¢ Potential savings
High six-figure range per year for Tier 1 suppliers

¢ Time savings
Significantly faster creation and updating of 8D reports — review and
edit text instead of typing everything manually

@ Quality improvement
Greater consistency and traceability during audits

We are a member of the Federal

Association for Artificial Intelligence %J‘ KI BUNDESVERBAND

These Companies Trust Us
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@ Further Information

Philipp Schmied
fipp Schmie [ Connect

Business Consultant Data & Al
Schedule an appointment
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